What Needs to
Be Considered

POWER, INTERNET, LOCATION, ETC.



Things to Consider

Location & Security
a Where will the lockers be placed? When can users access the lockers?
How will you transfer materials to & from the lockers? Also consider if you

will need Lightning, Seismic Regulations, Controlled Access, Surveillance

Cameras, Guards, Etc.

|\ Power & Internet
Will your lockers needs power? Internet? How will items be requested?

‘ Users
How many users will you need to serve?

Materials
What do you need to circulate? How large are the items?

Does the locker need to be temperature controlled?

mily

? Staffing & Maintenance/Cleaning

Who will check and clean the lockers? How often?



Luxer One Emaills

EMAILS SENT TO USERS FROM LUXER ONE




Luxer One Emails

By default, Luxer sends the following emails to users:

Notice when item is placed in locker

Notice one day after item is placed in locker if not picked up

Notice two days after item is placed in locker if not picked up

* Notice four days after item is placed in locker if not picked up

* Notice seven days after item is placed in locker if not picked up, which also

states the item has expired

Emails can be customized*

*See CSUSM Library Luxer Lockers Manual for example of customized language.



Email Setup

At CSUSM, we are using a combination of Luxer Emails and Alma letters.

WELCOME LOAN RECEIPT READY FOR PICKUP REMINDER 1
Luxer Alma Luxer Luxer
Only when a user is Items are checked out Contains information for 24hrs/1 da
added to LuxerOne prior to being placed in locker pickup /
locker
REMINDER 2 REMINDER 3 EXPIRATION
Luxer Luxer Luxer ’——\
72hrs/3 days 120hrs/5 days 144hrs/6 days

*See CSUSM Library Luxer Lockers Manual for example of customized language.



Marketing

MARKETING DONE BY CSUSM




COMING SOON!

CONTACTLESS PICK-UP
OF LIBRARY MATERIALS

CSUSM LIBRARY LOCKERS
OCTOBER 1, 2020
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Marketing

LIBRARY LOCKERS

ITEM PICKUP INSTRUCTIONS

Request Library items

at biblio.csusm.edu D
Check your email for

item pickup information

Access your locker one of three ways
« the QR code in your email
+ the access code in your email
+ the Luxer One app

The locker containing

your items will open

Success! Remove your items

and close the Locker

Return your items to the Library ~ Need technicol support?

bo ) Call (415)390-0123 LIBRARY LOCKE RS
T . ITEM PICKUP

Need Library Help?
Monday - Thursday SAM-12AM
Friday- Saturday 9AM-5PM
Sunday 10AM-12AM

@ (760) 239-5106 @ (760) 7504348
= to

First Year & Transfer Students Email




