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Our Story Begins…

• User Services - manages the requests from Faculty for instructional 
resources, books and media

• Collection Management Services - manages the orders for faculty 
requested materials

• Staffing Changes and Information Sharing Challenges
• Communication Overload



Communication in a New Direction



Building Blocks…

• User Services requested a similar dashboard for Course Reserves 
Books

• Our physical books problem
• Can we get Course and Professor info with that?

• Limitations of a Funds Expenditure Report 

• If at first you don’t succeed…



Order Coding for Course Reserves and Media Purchases



Out of many reports, 
a dashboard is born.





Analysis Based on Another Analysis



Conditional Formatting



Sample Reports in CalState Shared Folders



Questions?
… and Thank You!
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