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Our Story Begins...

e User Services - manages the requests from Faculty for instructional
resources, books and media

* Collection Management Services - manages the orders for faculty
requested materials

e Staffing Changes and Information Sharing Challenges
* Communication Overload
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Communication in a New Direction

Media Order Status for User Services

Fizcal Period Description FY2022-23 w

Title

19435 : creation & catasirophe /

485/

Agassi = The handmaiden /

Aligarh /

All About Eve /
Almest sunrize /
American winter /

August: Csage County /

Bad reputation /

Behind the curve /

Behind the =shield : the power & politics of the

MFL{

Caharet §

Material
Type
oDwvD
oDwvD
oDwvD

oo

oo
oo
oo
oo

oo

ovD

oo

mn

Receiving
Status
fes

fes

fes

Yes

fes
Mo

fes
fes

Yes

Yes

Yes

Yipm

Expected
Activation
Date

Expected
Receipt Date

1292023

/252022

B222022

6132022

IW2023
1732022
102002022
2MNI2023

102672022

202022

117202022

RIPQr?

Receiving/Activation
Mote

PPR Course Reserves

Cat reserve

Kerry Glamsch

Sujatha Moni

Course Reserves

Course Reserves

Cat reserve

Cat reserve

Cat reserve

Cat reserve

Order
Status

Closed

Closed

Closed

Closed

Closed
Closed
Closed
Closed

Closed

Cloged

Closed

Cln=zed

Cancellation
Reason

Sent Date

13002023

aM22022

Gia2022

Gia2022

12002023
232022
QiG2022

1/131/2023

10132022

aM62022

10102022

AMALI?

PO Line
Reference

POL-GE300

POL-67152

POL-6GET1

POL-GG365

POL-GE220
POL-GT435
POL-G67111

POL-G3304

POL-6T304

POL-BE836

POL-GT459

PO -RRA4T

Vendor Name
Caollective Eye
Inc

Procurement
Card

Procurement
Card

Procurement
Card

Midwest Tape
MNew Day Films
Midwest Tape

Procurement
Card

Procurement
Card

Procurement
Card

Media Education
Foundaticn

Procurament
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Building Blocks...

e User Services requested a similar dashboard for Course Reserves
Books

* Our physical books problem

e Can we get Course and Professor info with that?
* Limitations of a Funds Expenditure Report

e If at first you don’t succeed...

SACRAMENTO STATE
I UNIVERSITY

LIBRARY



SACRAMENTO STATE

UNIVERSITY

LIBRARY

Order Coding for Course Reserves and Media Purchases

Physical Materials:

Alma Field
Fund:

Print Book
crl

Physical Media
med1

Reporting code:

print

Audio visual

Secondary reporting code:

COurse reserves

COUrse reserves

Rush box:

Tick the box

Tick the box

Receiving note:

Cat reserve; Receive without barcode (only IF
ORDERING PBK)

Cat reserve; PPR (if applicable)

Interested User:

Course Reserves, User Services (206XXXXXXXXXX)

Course Reserves, User Services (206XXXXXXXXXX)

Notes tab:

Add note; Initials: ¢cr/m

Add note; Initials: cr/m

Attachments:

7Item Record - Internal note 1:

N/A

Prof. name, course, semester, loan policy
add from POL in Ordered Items... box > Edit> Notes
tab for all formats

ICT approval document &, if available, any licensing
documentation

Prof. name, course, semester, loan policy

add from POL in Ordered Items... box > Edit> Notes

. tab for all formats

Electronic/Streaming:

Alma Field
Fund:

e-book
crl

Streaming Media
medl1

Reporting code:

online

online

Secondary reporting code:

course reserves

course reserves

Interested User:

Course Reserves, User Services {206 XXXXXXXXXX)

Course Reserves, User Services {206 XXXXXXXXXX)

Notes tab:

Add note; Initials: ¢r/m

Add note; Initials: ¢r/m

Attachments:

ortfolio - Internal Description:

N/A

Prof. name, course, semester
add from POL in Ordered Items... box > Edit> Notes
tab for all formats

ICT approval document &, if available, any licensing
documentation

Prof. name, course, semester

add from POL in Ordered ltems... box > Edit> Notes
tab for all formats




Out of many reports,
a dashboard is born.
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E Course Reserves and Media DV Home Catalog

Course Reserve Purchases  \edia Purchases  Streaming Media Collections  Overdue Course Reserves

A

Electronic Book Purchases

’ |

Physical Book Purchases

Fiscal Year FY2023-24 w Fiscal Year FY2023-24 w

Course & PO . PO Course & PO Est -
5 Access - Expected Portfolio - Perm. Temp. s Order g Receiving
Title Instructor MMS Id ISBN Vendor Line = oo Line Title Instructor Barcode 5 = ISBN MMS Id Vendor Line Receiving
Model Activation Availabil Location Location Date Date
Info # W Status Info # Date
Foundafions of | Maggie Unlimited | DB258078163001671 | 0781788020012 | GOB aL- 101872023 Awailable Cultural Itzel 0600016454754 0780303644602 | DO257742024001671 11/8/2023 13172023
bilingual Beddow Acoess Ge0E0 psychology Areves- _
education and | EDUC 170 | (YA) Azuara & Invoice
bilingualism FA'23, Phillip
DRM-Fres Akutsu
DESYC
Assessing Huan- Unlimited | 0B258077363001671 | 0781681256016 | GOB 107152023 Awailable t 100 FA'23
foung Children | Ching Acoess 4 hoyrs
in Inclusive (Trina} (a) . .
Seffings - The | Chang E Course Reserves and Media DV Home Catalog Favoites¥ D
Elended EDSP 210
Fractices FA'23 i !
Approach. Course Reserve Purchases Media Purchases  streaming Media Collections ~ Overdue Course Reserves
Interrupting DRM-Free | Unlimited | 88255
racism - equity | Maiko 'JJLF “ “
and social #jong EDC | 154 Electronic Media Purchases Physical Media Purchases
justice in 2T4FA'23
iEEﬁELl ing Fiscal Year FY2023-24w Fiscal Year FY2023-24w
Stamped : Angela 00258)
racism Leslie
antiracism, and | EDUC 169 | (3U) ) Course &y terial Order  Expected 'O Portfolio ) =R . Material PO orger B Recewing
. Title Instructor MMS Id Vendor S Line P PO Line Status Title Instructor Location Barcode ISBN MMS Id Vendor Line Receiving
ou FAZ3
¥ Info Type Date Activation # Availability e ype # Date Date Date
Just practice - | Katie Unlimited | 892980 | [0 Story of | Hall, vicki Streaming | e258078762001671 [ Procard [ 10i20i2023 | 111212023 | poL [T TR A Sankofa Boston, 1NoRTH | ovo No ISBIN ©6258075062501671 | FroCard | POL- | 10it2z02a [ 102ez0os [RENGEC
a social justice | Savin mothers & WG5S 120 Video 7008 Martin ETHN | Mediz 62093
s 3QETOACH to VRK daughters FA'23 179 FA'23
The mask you | 1-yearlease | Streaming | 9925207E081001671 | Kanopy INC | 10/30:2023 | 11/13/2023 Avilable Recuring Renewal Mama Africa | Boston, 1NORTH | DVD Mo ISBN ProCard | POL- | 10vevz023 | 1oizazozz RTNRLTeEs
live in expires Video Martin ETHM | Media G2021
10/30/2024 178 FA'23
Tanaka, Teri
PSYC 149 The menu St. Louis, 1NORTH |oOvD Mo ISEN 202580 FroCard | POL- | 102023 | 1ovzozoz2  JRIVERTEIFES
FA'23 Renee HRS Media G220
80 FA'23
CIVIL WAR McLaughlin, | Streaming | 99258078780701671 | ProCard 102712023 : S Available Waiting for Invoice
OR WHO DO | Mancie EDUC | Video 70081 Kinzey Borg-Therpet, | 1 NORTH | DVD DOZEE0TTTE3001671 | FroCard | POL- | 10vsr2023 | 1022022 ERGIETe bl
WE THINK 165 FA'23 Sonia PUBH Media G2025
WE ARE 134 FA'23
The Quiet Girl. | 1-yearlease Streaming | 89258078852401671 | Kanopy INC | 10/2002023 | 11/2/2023 (eI  Available Recurring Renewal MicroCosmes | Kasic. 1NORTH | DVD 7 DOZ40100710101671 | ProCard | POL- | 1ovsiz022 | 101202z ERIIRRLEEE]
EXpires Video Tooss Cit's Jurassic | Kathryn Mediz ae0e4
10/20/2024 Park in your COMS 133
Glamsch, own FA'23
Kerry THEA backyard
155 FA'23
The seagull Glamsch, 1NORTH | DVD 80752R2NN1AT1 | Benrard D omi o Lanmonoz | 410129002
Judy Chicago | O'Brien, Streaming | 99258075TE1801671 | ProCard 1018/2023 | 11/1/2023 (B Not Available Kemy THEA S | Media
& the Elaine Art 116 | Videco 70040 Fa'23
California girls | FA'23
Ever after: 3 | Anderson 1NORTH | DVD No ISBM BRESE0TTT
Ariverbelow | Kasic. Kathryn | Streaming | 29238078T52801871 | FroCard 10/168/2023 1301202 [ReBl Available Waiting for Invoice Cinderella Taylor FASH | Media S Ac RAMENT 0 S TATE
COMS 133 Video Too1 story 130 FA'23
FA'23
The Lord of Replacement | 1 NORTH | DVD g
Elmarla mar | Kasic. Kathryn | None SREZE0TETEZTOISTT | FroCard 10/116/2023 /30/202 SR Available Wailing for Invoice the rings ovD Media
COMS 133
Fa'23 — - - —
Soul power Bosl_on. 1 NORTH /
ﬂww am P o - ng fr I 4 .,J-M\TJ iz




Analysis Based on Another Analysis

& Clectronic Media Tracking (CR)

(] Protect Filter

Criteria  Results Prompts  Advanced
4 SubjectAre... O flv » T ¥ ©E
[ Ed i -
4 &a Ednventory 4 Selected Columns
> m Partfolio
» W Portfolio Bibliographic Details | Fortfolio PO Line | Porifolio Portfolio PO Line Partfolio Bibliographic Details | Portil
b [EE Porifolio Activation Date i Tile £ 5 Vendor £ 8% Course & Instructorinfo £+ 8% PO Line Status £+ '8¢ Material Type £+ 5" Portfolio Availabilty 3 8 Mmmsid £ E
b B Portfolio Creation Date
p W Portfolio Modification Da Edit Filter w XK
b W Fortfolio Library Unit
5 o Column PO Line Reference fie
» EW Portfolio License i .
» T Poctiokia PO Line 4 Filters Operator iz based on rasults of another analysis A 4
» BB Fortfolio PO Line Approy T PO Line Reference is equal to any PO Line Reference in Media Order Status for User Services Saved Analysis  /Shared Felders/California State | Browse...
p W Portfolio PO Line Creatic Relationship is egual to any v
A . < ya1ues in Column PO Line Reference v

OK  Cancel
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Conditional Formatting

: T Course & : PO
3 Portfolio License Orde =
Title Instructor T";’;"" MMS Id Vendor ~ Drfer  EXPECIEd - jng
b Portfolio PO Line Info #
: foli ; The Story of Hall, Vicki Streaming | 99258078752001871 | ProCard 10/30/2023 | 11/12/2023
1 4 Portfolio PO Line Appro\ hrr .4 WGS 120 Video
» W Portfolio PO Line Creatit daughters FA'23
- . The mask you 1-year lease Streaming | 98258078861001671 | Kanopy INC | 10/30/2023 1/13/2022
3 Portfolio URL Informatio live in expires Video
10/30/2024
3 Portfolio Details for Con: Tanaka, Teri
_ _ PSYC 149
10/27/2023 | 10/27/2023

1:)'2:3:202' 32023
o

Column Properties 0 X _ g
Style Column Format Data Format Conditional Format = Interaction > = 101182023 | 117172023
o’ -
1. Availability is equal to / is in Available [¥] Value 123 [T ST g — 082023 | 10202022
=m
2. Availabilty is equal to / is in Not Available 7] [[EIIERERR > X rem wes ==
10/18/2023 0/20/2023

Add Condition » Clear All

OK Cancel

10/10/2023

Portfolio
Availability

Not Avaiable

PO Line Status

Waiting for Invoice

Recurring Renewal

Waiting for Invoice

Recurring Renewal

Waiting for Invoice

Waiting for Invoice

Waiting for Invoice




Sample Reports in CalState Shared Folders

SACRAMENTO STATE
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il Catalog DV Home Catalog Favontes~ Dashboards~ Create~ Openw e

e~ & Bx & % B |_h Location {Shared Folders/Community/Reports/Institutions CalState/Shared reports from CSU campuses w | | Show Hidden Items | @)

4 Folders

Erooklyn College

Cal5tate
Acquisitions and ERM
ACRL IPEDS Official ULMS folder
Assessment and Analytics
CalState - Assessment and Analytics Suppo
CalState Testing Procedures
Discovery
Electronic Resources Reports
Ezploro
Fulfillment
MewBooks
Reports from CS5U SoCal Technical Services
Reports from ULMS August 2018 meeling al
Resource Management

Resource Sharing

[ Shared reports from C5U campuses|

w Sort Name A-Z w [ Show Maore Detailz

Course Reserves Order Status for User Services Last Modified 4/17/2023 9:22:55 PM
Owner HE_26120491490001671_1671_D_nal3.alma.exlibrisgroup.com

Report filtered on specific fund codes related o course reserves at Sacramento State. Referenced by reports "Electronic Book Tracking {CR)" and
"Physical Book Tracking (CRY

Open Edit More w

Ebooks by classification TEST = Last Modified 2/26/2023 8:11:21 AM
Owner HE_687452540002916_2916_D_na03.alma.exlibrisgroup.com
Open Edit More w

Electronic Book Tracking (CR}  Last Modified 4/17/2023 9:20:16 PM

Owner HE_26120491490001671_1671_D_na03.alma.exlibrizgroup.com
References report "Course Reserves Order Status for User Services" filtering resulis based on matching PO Line Reference
Open Edit More w

Eresources ON RESERVE active or deleted = Last Modified 2/26/2023 8:11:21 AM
Owner HE_1584421910002920_2920_D_na03.alma.exlibrizgroup.com
Report to help monitor the status of e-resources on Reserve in caze problems arise due fo various ERM workflow and sysiems processes.
Cpen Edit More ¥
Physical Book Tracking (CR) = Last Modified 4/17/2023 9:18:22 PM
Owner HE_26120491490001671_1671_D_na03.alma exlibrizgroup com
References report "Course Reserves Order Status for User Services" filtering results based on matching PO Line Reference
Open Edit More v




Questions?

... and Thank You!
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