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Today’'s Agenda

* Analytics Resources

* Accessing Network Zone Reports From Your Institution Zone
* A look Inside the Rapido Dashboard

 Office Hours



Accessing Network Zone Reports
From Your Institution Zone

* Network Zone (NZ) reports can now be

accessed via you Institution Zone (IZ)

Does not give you access to NZ
data

NZ reports cannot be edited via
your IZ but copies can be saved for
editing

NZ reports can be added as
analytics objects in your IZ

Note that most reports in the NZ
were designed to run in the NZ
unless otherwise stated in the
report description
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Creating Analytics Objects Using NZ
Reports
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Pinning NZ Reports
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IZ Rapido Dashboard

» A new Rapido dashboard has been created in the NZ to run in your 1Z

» NZreports were modified slightly to run betterin your |Z (e.g. campus
prompts removed)

» Sincethe dashboardlivesin the NZ, updates made to the dashboard will
apply automatically

» No need to update individual reports in each IZ



IZ Rapido Dashboard Reports
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Dashboard Pages

» Five dashboard pages

» Borrowing, Lending, Document Delivery, Turnaround Time, Most
Requested

DV Home Catalog Favorites v |
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Filled Borrowing Requests

Rapido Monthly Borrowing Requests - Loans Rapido Monthly Borrowing Requests - Copies

Shows the number and percentage of requests filled by Rapido. Rapido filled requests are requests with a Shows the number and percentage of requests filled by Rapido. Rapido filled requests are requests with a

receive date and a partner profile type of ISO or RapidILL. For campuses that have ILLiad and Alma receive date and a partner profile type of ISO or RapidILL. For campuses that have ILLiad and Alma

integrated via NCIP, the number and percentage of requests filed by ILLiad are also shown. Campuses in integrated via NCIF, the number and percentage of requests filled by ILLiad are also shown. Campuses in

fewer Rapido pods will have lower Rapdio fill rates. fewer Rapido pods will have lower Rapdio fill rates.
":ﬂh mmh! T Filedvia ~ TotalFiled  Unfiled  *1'°% % filled via % T anr'ﬁlng REAUES'S  Filled via Total Filled Unfiled  o1"°C  Sfiledvia %
Year Requests Rapido ILLiadiOCLC ~ Requests  Requests .o, = ILLiadiOCLC  Unfilled Year Requests Rapido ILLIBAIOCLC  Requests  Requests p.;,, ILLAdOCLC  Unfilled
Jun 22 138 56 54 110 28 40.58% 39.13% 20.29% Jun 22 358 320 6 326 32 89.39% 1.68% 8.94%
Jul 22 259 152 77 229 30 55.69% 20.73% 11.58% Jul 22 371 330 10 3 30 88.95% 2.70% 8.09%
Aug 22 490 287 121 408 82 58.57% 24.69% 16.73% Aug 22 375 285 8 293 82 76.00% 243% 2.87%
Sep 22 592 336 150 486 106 56.76% 25.34% 17.91% Sep 22 989 791 20 811 178 79.98% 2.02% 18.00%
Oct 22 384 251 82 333 54 65.36% 21.358% 13.28% Oct 22 958 818 20 838 120 85.39% 2.09% 12.53%
Nov 22 364 190 12 302 62 52.20% 30.77% 17.03% Nov 22 835 757 12 769 66 90.66% 1.44% 7.90%
Dec 22 221 89 a3 172 43 40.27% 37.56% 22AT% Dec 22 444 396 10 406 38 89.19% 2.25% 8.56%
Jan 23 733 394 199 593 140 53.75% 27.15% 19.10% Jan 23 385 336 15 361 34 87.27% 3.90% 8.83%
Feb 23 633 389 140 529 104 61.45% 22.12% 16.43% Feb 23 801 710 7 717 84 88.64% 0.57% 10.49%
Mar 23 422 258 12 310 52 61.14% 26.54% 12.32% Mar 23 901 804 19 823 78 £9.23% 2.11% 8.66%
Apr 23 332 215 72 287 45 64.76% 21.69% 13.56% Apr 23 808 708 26 734 74 87.62% 327% 9.16%
May 23 262 151 64 215 a7 57.63% 24.43% 17.94% May 23 414 370 12 382 32 89.37% 2.90% 7.73%
Jun 23 240 174 37 1 29 72.50% 15.42% 12.08% Jun 23 375 3 12 343 32 88.27% 3.20% 8.53%
Jul 23 180 130 35 165 25 68.42% 18.42% 13.16% Jul 23 388 352 9 361 7 90.72% 2.32% 6.96%
Aug 23 581 370 54 424 157 63.68% 9.29% 27.02% Aug 23 419 373 12 385 4 89.02% 2.86% B.1M%
Sep 23 594 429 61 430 104 72.2%% 10.27% 17.51% Sep 23 743 662 13 675 68 89.10% 1.75% 9.15%
Oct 23 433 317 59 376 57 73.21% 13.63% 13.16% Oct 23 823 T4 15 756 67 90.04% 1.82% 8.14%
Hov 23 2BB 133 33 166 122 46.18% 11.46% 42.36% Howv 23 600 34 13 BT 53 89.00% 247% 8.83%



Filled Borrowing Requests Filters

4 Filters

Y Borrowing Creation Date is greater than or equal fo 06/12/2022
ANDY Requested Format is equal to / is in  Physical

> I_O a N S ANDY Partner Name is not equal to / is not in Circuit

ANDY Borrowing Creation Date and Time is greater than or equal to 06/13/2022 12:00-00 AM

4 Filters

Y Borrowing Creation Date is greater than or equal to 06/13/2022
AND T Requested Format is equalto /is in Digital 7 B R X
ANDY Lending Institution does not contain CSU Bakersfield - CSUB Library. CSU. Chico -
Meriam Library; California State Polytechnic University Pomona - Cal Poly Pomona
University Library. California State University, Channel Islands - John Spoor Broome
> C O | e S Library. California State University, Dominguez Hills - University Library. California State
p University, East Bay - Hayward, California State University, Fullerfon - Pollak Library,
California State University, Long Beach - University Library. California State University.
Los Angeles - John F Kennedy Memorial Library: California State University, Monterey
Bay - CSU Monterey Bay Library. California State University, Northridge - Interlibrary
Loan; Fresno State - FRESNO STATE MAIN; Sacramento State - University Library;
California State University, San Bernardino - Pfau Library. San Diego State University
Library - SDSU Library: San Francisco State University - Main Library: San Jose State
University - SJSU Library. Cal Poly University San Luis Obispo - Robert E. Kennedy
Library; Sonoma State University - University Library: California State University,
Stanislaus - CSU Stanislaus Library
ANDY" Borrowing Creation Date and Time is greater than or equal to 06/13/2022 12:00:00 AM



Filled Borrowing Requests Columns

4 Selected Columns

Institution Borrowing Creation Date Borrowing Request Details

: Borrower £ % Month and Year £+ & 1 Borrowing Creation Year £+ @ 2 Borrowing Creation Month Key €% 3 Total Borrowing Requests £F Requests filled via Rapido ¢

FilledvialLLiad ¢  %filledvialLLiad ¢  Total Filled Requests £¥ % filled viaRapido &  Unfilled Requests £F % Unfilled £



Filled Borrowing Requests Column
Formulas

» Month and Year = "Borrowing Creation Date"."Borrowing Creation Full Month"
» Total Borrowing Requests = "Borrowing Request Details"."Num of Requests”

»  Filled via Rapido = FILTER("Borrowing Request Details"."Num of Requests" USING (("Partner"."Profile Type" IN ('ISO', 'RapidILL") AND
("Borrowing Request Details"."ltem Arrival Date" IS NOT NULL) AND ("Borrowing Request Details"."Partner Active Status" = 'Active’)))

»  Filled via ILLiad/OCLC = FILTER("Borrowing Request Details"."Num of Requests" USING (("Borrowing Request Details"."Partner Active Status" =
'‘Active') AND ("Borrowing Request Details"."ltem Arrival Date" IS NOT NULL) AND ("Partner"."Profile Type" NOT IN ('ISO’, 'RapidILL"))))

» Unfilled Requests = FILTER("Borrowing Request Details"."Num of Requests" USING ("Borrowing Request Details"."ltem Arrival Date" IS NULL))

» % Filled via ILLiad/OCLC = FILTER("Borrowing Request Details"."Num of Requests" USING (("Partner"."Profile Type" NOT IN ('ISO’, 'RapidILL"))
AND ("Borrowing Request Details"."ltem Arrival Date" IS NOT NULL) AND ("Borrowing Request Details"."Partner Active Status" = 'Active')))
/"Borrowing Request Details"."Num of Requests"*100

»  %Filledvia Rapido = FILTER("Borrowing RequestDetails"."Num of Requests" USING (("Partner"."Profile Type" IN ('ISO’, 'RapidILL')) AND
("Borrowing Request Details"."ltem Arrival Date" IS NOT NULL) AND ("Borrowing Request Details"."Partner Active Status" = 'Active')))
/"Borrowing Request Details"."Num of Requests"*100

» % Unfilled = FILTER("Borrowing Requests Details"."Num of Requests" USING ("Borrowing Requests Details"."ltem Arrival Date" IS NULL))
/"Borrowing Request Details"."Num of Requests"*100



‘illed Lending Requests

Filled Lending Requests - Copies

Filled Lending Requests - Loans

Shows the number and percentage of filled Rapido loan lending requests. Requests filled
by other systems such as ILLiad are not included.

Month and

Year

Jun 22
Jul 22
Aug 22
Sep 22
Oct 22
Nov 22
Dec 22
Jan 23
Feb 23
Mar 23
Apr 23
May 23
Jun 23
Jul 23
Aug 23
Sep 23
Oct 23
Nov 23
Dec 23

Total Lending
Requests

991
1,441
4,900
4,976
4,187
3,035
1,394
5,219
4,399
4,139
3,439
2,353
2,093
2,117
5,228
5,863
5,101
3,909

616

Filled Lending
Requests

819
1,204
3,453
3,604
3,296
2,638
1,159
4,110
3,627
3,187
2,819
1,819
1,511
1,584
3,843
4,300
4,008
3,182

457

Unfilled Lending
Requests

172
237
1,447
1,282
891
397
235
1,109
Ly
952
620
534
582
533
1,385
1,563
1,003
py
159

Fill
Rate
82.64%
83.55%
70.47%
74.24%
78.72%
86.92%
83.14%
78.75%
82.45%
77.00%
81.97%
77.31%
72.19%
74.82%
73.51%
73.34%
80.34%
81.40%
74.19%

Measures the average number of days between when a request is placed and when it is

delivered to the requestor.

Month and

Year

Jun 22
Jul 22
Aug 22
Sep 22
Oct 22
Nov 22
Dec 22
Jan 23
Feb 23
Mar 23
Apr 23
May 23
Jun 23
Jul 23
Aug 23
Sep 23
Oct 23
Nov 23
Dec 23

Total Lending
Requests

421
627
614
779
907
693
419
719
900
1,060
870
728
605
589
563
790
950
914
161

Filled Lending
Requests

287
401
382
468
550

200
464
624
506

536
424
388
276
391
555
695
110

Unfilled Lending
Requests

134
226
232
311
357
258
219
255
276
554
265
192
181
201
287
399
395
219
51

Fill
Rate
68.17%
63.96%
62.21%
60.08%
60.64%
63.04%
47.73%
64.53%
69.33%
47.74%
69.54%
73.63%
70.08%
65.87%
49.02%
49.49%
58.42%
76.04%
68.32%



Filled Lending Requests Filters

4 Filters

Y Lending Creation Date is greaterthan or equal to 06/13/2022

ANDY Requested Format is equal ta /is in Physical
» Loans ANDY TIMESTAMPADD( SQL_TSI_DAY, 0, ... is greater than or equal to 06/13/2022

ANDY Profile Type is not equal to / is notin NCIP

4 Filters T % »
T Lending Creation Date is greater than or equal to 06/13/2022
ANDY Requested Format is equal to /s in Digital S E g X
> CO ieS ANDT Partner Name does not contain CSU Bakersfield - CSUB Library; CSU, Chico - Meriam Library; Cal
p Maritime - California Maritime Academy Library. Cal Poly Humboldt - Humboldt State University Libr, Cal Poly

University San Luis Obispo - Robert E. Ke, California State Polytechnic University Pomona - C, California State
University Moss Landing Marine La: California State University San Marcos - Library. California State
University, Channel Islands - Joh; California State University, Dominguez Hills - Uni: California State University,
East Bay - Hayward: California State University. Fullerion - Pollak Li; California State University, Long Beach -
Universi: California State University. Los Angeles - John F : California State University. Monterey Bay - C3U Mo:
California State University, Northridge - Interlib. California State University, San Bernardino - Pfau; California
State University, Stanislaus - C3U Stan. Fresno State - FRESNO STATE MAIN. Sacramento State - University
Library: San Diego State University Library - SDSU Library. San Francisco State University - Main Library: San
Jose State University - SJSU Library: Sonoma State University - University Library

ANDY TIMESTAMPADD( SQL_TSI_DAY , 0, ... is greater than or equal to 06/13/2022



Filled Lending Requests Columns

4 Selected Columns

Institution Lending Requests Details Lending Creation Date

' Lender £+  TotalLending Requests £F  Filled Lending Requests £  Unfilled Lending Requests £+  FillRate ¢ ¥ Lending Creation Date £F

! MonthandYear £3 @ : Lending Creation Year ¥ & 2 Lending Creation Month Key £ & Fiscal Year £33

» Loans and Copies



Filled Lending Requests Column
Formulas

» Month and Year = "Lending Creation Date"."Lending Creation Full Month"
» Total Lending Requests = "Lending Requests Details"."Num of Requests"

» Filled Lending Requests = FILTER("Lending Requests Details"."Num of Requests" USING
("Lending Requests Details"."ltem Sent Date" IS NOT NULL))

» Unfilled Lending Requests = FILTER("Lending Requests Details"."Num of Requests" USING
("Lending Requests Details"."ltem Sent Date" IS NULL))

» Lending Fill Rate = FILTER("Lending Requests Details"."Num of Requests" USING ("Lending
Requests Details"."ltem Sent Date" IS NOT NULL))/"Lending Requests Details"."Num of
Requests"*100



D t Deli
Shows the number of filled requests where the borrowing library was also the lending library.




Document Delivery Filters

4 Filters Y

Y Borrowing Creation Date s greater than 06/13/2022
AND Y Requested Format is equal to / is in Digital S BB X

ANDT Lending Institution contains any CSU Bakersfield - CSUB Library; CSU, Chico -
Meriam Library. California State Polytechnic University Pomona - Cal Poly Pomona
University Library. California State University, Channel Islands - John Spoor Broome
Library. California State University, Dominguez Hills - University Library. California State
University, East Bay - Hayward. California State University, Fullerton - Pollak Library;
California State University, Long Beach - University Library. California State University,
Los Angeles - John F Kennedy Memorial Library; California State University, Monterey
Bay - CSU Monterey Bay Library. California State University, Morthridge - Interlibrary
Loan; Fresno State - FRESNO STATE MAIN, Sacramento State - University Library;
California State University, San Bernardino - Pfau Library; San Diego State University
Library - SDSU Library, San Francisco State University - Main Library; San Jose State
University - SJSU Library. Cal Poly University San Luis Obispo - Robert E. Kennedy
Library. Sonoma State University - University Library. California State University,
Stanislaus - CSU Stanislaus Library




Document Delivery Columns

4 Selected Columns

Institution Borrowing Creation Date

i Borrower £+ % Monthand Year £ & 1 Borrowing Creation Year % & 2 Borrowing Creation Month Key £3#

Borrowing Request Details

3§ Total DD Requests £ 3 Filled DD Requests ©f § Unfilled DD Requests ©F 3 Fill Rate L3¢



Document Delivery Column Formulas

» Month and Year: "Borrowing Creation Date"."Borrowing Creation Full Month”
» Total DD Requests: "Borrowing Request Details"."Num of Requests”

» Filled DD requests: FILTER("Borrowing Request Details"."Num of Requests" USING ("Borrowing
Request Details"."ltem Arrival Date" IS NOT NULL))

» Unfilled DD requests: FILTER("Borrowing Request Details"."Num of Requests" USING
("Borrowing Request Details"."ltem Arrival Date" IS NULL))

» DD Fill Rate: (FILTER("Borrowing Requests Details"."Num of Requests" USING ("Borrowing
Requests Details"."ltem Arrival Date" IS NOT NULL)) Borrowing Request Details"."Num of
Requests"*100



Turnaround Time

Measures the average number of days between when a request is placed and when it is received and made available for pickup by the borrowing library.




Turnaround Time Filters

4 Filters

T ltem Arrival Date is not null
ANDY" Borrowing Creation Date is greater than or equal to 06/13/2022
ANDT Requested Formatis equalto /is in Physical
ANDY Partner Name is not equal to / is notin Circuit
ANDY Rapido Pod Mame is not null

ANDY Profile Type is not equal to /is notin NCIP
ANDY" Borrowing Creation Date and Time is greater than or equal to 06/13/2022 12:00:00 AM



Turnaround Time Columns

4 Selected Columns

Institution Borrowing Creation Date Borrowing Request Details

i Borrower G i Request Creation Year - Month Q Filled Borrowing Requests ﬁ} - Days of Request to Material Arrival (All) {3}

Days of Request to Material Arrival (California State Network) £8 ~ Days of Request to Material Arrival (CSU/SUNY Pod) %~ Days of Request to Material Arrival (US West) £

* Days of Request to Material Arrival (US Pod) £ - Days of Request to Material Arrival (North America pod) ¥



Turnaround Time Column Formulas

» Filled Borrowing Requests = "Borrowing Request Details"."Num of Active Partner Requests”

» Days of Request to Material Arrival (All) = "Borrowing Request Details"."Days of Request to Material Arrival"/"Borrowing Request
Details"."Num of Active Partner Requests”

» Days of Request to Material Arrival (California State Network Pod) = FILTER("Borrowing Request Details"."Days of Request to Material
Arrival"/"Borrowing Request Details"."Num of Active Partner Requests" USING ("Rapido Attributes"."Rapido Pod Name" = 'California State
Network"))

» Days of Request to Material Arrival (West Coast Courier Pod) =FILTER("Borrowing Request Details"."Days of Request to Material

Arrival"/"Borrowing Request Details"."Num of Active Partner Requests" USING ("Rapido Attributes"."Rapido Pod Name" = "West Coast Courier
Pod"))

» Days of Request to Material Arrival (US West Pod) = FILTER("Borrowing Request Details"."Days of Requestto Material Arrival"/"Borrowing
Request Details"."Num of Active Partner Requests" USING ("Rapido Attributes"."Rapido Pod Name" ='US West'))

» Days of Request to Material Arrival (SUNY Western) = FILTER("Borrowing Request Details"."Days of Requestto Material Arrival"/"Borrowing
Request Details"."Num of Active Partner Requests" USING ("Rapido Attributes"."Rapido Pod Name" = 'SUNY Western Pod"))

» Days of Request to Material Arrival (US Pod)=FILTER("Borrowing Request Details"."Days of Request to Material Arrival"/"Borrowing Request
Details"."Num of Active Partner Requests" USING ("Rapido Attributes"."Rapido Pod Name" = 'US pod"))

» Days of Request to Material Arrival (RapidR Pod) = FILTER("Borrowing Request Details"."Days of Requestto Material Arrival"/"Borrowing
Request Details"."Num of Active Partner Requests" USING ("Rapido Attributes"."Rapido Pod Name" = 'Rapid Returnables'))



Most Requested Loans

Shows the number of times a title was requested by the selected CSU library, the number of times that requests for that title were filled by Rapido, the number of times that filled requests were actually picked up by
the user, and the number of times requests went unfilled via Rapido for that title. This information may be relevant in evaluating collection use and purchases for collection development.

9780195144307; 0195144309; 9780195144314; 0195144317

Teachers, schoolks, and socety : 2 brief introduction to education /

Cases in bioethics ; selections from the Hastings Center report [

Jumped in : what gangs taught me sbout viclence, drugs, love, and redemption | Jorja Leap,

Using MIS / David M, Kroenke, Randsll J, Boyle,

Advanced and multivariate statistical methods mmﬂmfwmm S7B1138285710; 113828971X; 97813519716695; 1351971662;
and Rachel

9781138285734; 11382857316

1138345180; 5781138345188 113834519%; 5781138345155



Most Requested Loans - Columns and
Filters (Criteria)

4 Selected Columns

Borrowing Request Details Bibliographic Details

Total Requests 4% Unfilled Requests 43¢ Filled Requests 43¢ Picked Up Requests £F & Title £F & IsBN 4F

4 Filters

T Borrowing Creation Date is greater than or equal to 06M3/2022
ANDY Requested Formatis equal to /is in Physical

ANDY Journal Title is nuill
ANDY Borrowing Creation Date and Time is greater than or equal to 06/13/2022 12:00:00 AN



Most Requested Loans — Column
Formulas

» Title = "Borrowing Request Details"."Title"
» Total Requests = "Borrowing Request Details"."Num of Requests”

» Unfilled Requests = FILTER("Borrowing Request Details"."Num of Requests" USING
("Borrowing Request Details"."ltem Arrival Date" IS NULL))

» Filled Requests = FILTER("Borrowing Request Details"."Num of Requests" USING
("Borrowing Request Details"."ltem Arrival Date" IS NOT NULL))

» Picked up Requests = FILTER("Borrowing Request Details"."Num of Requests" USING
("Borrowing Request Details"."ltem Loan Date" IS NOT NULL))

» ISBN = "Bibliographic Details"."ISBN"



Most Requested Journals

JAMA : the journal of the American Medical Association.

The Washington Post and Times Herald (1954-1959)

Journal of college student retention : research, theory & practice.

Journal of aggression, maltreatment & trauma.




Most Requested Journals Columns
and Filters (Criteria)

4 Selected Columns

Borrowing Request Details Bibliographic Details

¢ Journal Title 43¢ Total Requests {:F Unfilled Requests ¢ Filed Requests £+ £ ISSN  {F

4 Filters

Y Borrowing Creation Date is greater than or equal to 06/13/2022
ANDY Requested Format is equal to / is in Digital

ANDY ISSN is not null
ANDY Borrowing Creation Date and Time is greater than or equal to 06/13/2022 12:00:00 AM



Most Requested Journals - Column
Formulas

» Journal Title = "Borrowing Request Details"."Title"
» Total Requests = "Borrowing Request Details"."Num of Requests”

» Filled Requests = FILTER("Borrowing Request Details"."Num of Requests" USING
("Borrowing Request Details"."ltem Arrival Date" IS NOT NULL))

» Unfilled Requests = FILTER("Borrowing Request Details"."Num of Requests" USING
("Borrowing Request Details"."ltem Arrival Date" IS NULL))

» ISSN = "Bibliographic Details"."ISSN"



Formatting - Column Format

Column Properties QO X
o Style = Column Format Data Format Conditional Format  Interaction
f . . i i Headings “ Hide
a 1 Borrowing Creation Year ‘E} @ 2 Borrowing Creation Month Key ﬂ 9
[ | Folder Heading Borrowing Creation Date £y
Tl Sort b
Column Heading Borrowing Creation Year £y
[ Edit formula [] Custom Headings
Contains HTML/JavaScript/CSS Markup
5 Column Properties e Value Suppression
[xxxx | [XXT xxxx
Y Fit |xx- XXXX | XX | xxxx
’ iter | XX H X XX | XXxXX
o IXX- X X X X j)()( XXX X
% Delete (® Suppress (O Repeat

=l save Colurmn As T
. : OK | Cancel

» You can hide columns from the results view by navigating to:

» Column Properties > Column Format > Hide



Formatting - Data Format

4 Selected Columns Column Properties

o

Institution Borrowing Request Details Style  Column Format Data Format = Conditional Format  Interaction
i Institution Name Rapido Fill Rate e
{:} P Override Default Data Format
b
Tl Sort Treat Numbers As Percentage v e
|
/v Edit formula Negative Format Minus: -123 v
e Column Properties Decimal Places 2 v
4 Filters Use 1000's Separator
5 Filter [ Scale for % (x 100)
x Delete

I=! save Column As

OK Cancel



Questions?







Are there resources available to help answer
ACRL e-inventory related questions?
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