
ULMS Assessment & 
Analytics
Open Forum
December 7th, 2023

2pm – 3pm 



Today's Agenda
• Analytics Resources

• Accessing Network Zone Reports From Your Institution Zone

• A look Inside the Rapido Dashboard

• Office Hours



Accessing Network Zone Reports 
From Your Institution Zone

• Network Zone (NZ) reports can now be 
accessed via you Institution Zone (IZ)

• Does not give you access to NZ 
data 

• NZ reports cannot be edited via 
your IZ but copies can be saved for 
editing

• NZ reports can be added as 
analytics objects in your IZ

• Note that most reports in the NZ 
were designed to run in the NZ 
unless otherwise stated in the 
report description





Creating Analytics Objects Using NZ 
Reports



Pinning NZ Reports



IZ Rapido Dashboard

 A new Rapido dashboard has been created in the NZ to run in your IZ

 NZ reports were modified slightly to run better in your IZ (e.g. campus 

prompts removed)

 Since the dashboard lives in the NZ, updates made to the dashboard will 

apply automatically

 No need to update individual reports in each IZ



IZ Rapido Dashboard Reports

 Filled Borrowing Requests – Loans

 Filled Borrowing Requests – Copies

 Filled Lending Requests - Loans

 Filled Lending Requests – Copies

 Filled Document Delivery Requests - Copies

 Borrowing Turnaround Times by Pod - Loans

 Most Requested by Title – Journals

 Most Requested by Title - Loans



Dashboard Pages

 Five dashboard pages

 Borrowing, Lending, Document Delivery, Turnaround Time, Most 

Requested



Filled Borrowing Requests



Filled Borrowing Requests Filters

 Loans

 Copies



Filled Borrowing Requests Columns



Filled Borrowing Requests Column 
Formulas
 Month and Year = "Borrowing Creation Date"."Borrowing Creation Full Month"

 Total Borrowing Requests = "Borrowing Request Details"."Num of Requests”

 Filled via Rapido = FILTER("Borrowing Request Details"."Numof Requests" USING (("Partner"."Profile Type" IN ('ISO', 'RapidILL')) AND 

("Borrowing Request Details"."Item Arrival Date" IS NOT NULL) AND ("Borrowing Request Details"."Partner Active Status" = 'Active’)))

 Filled via ILLiad/OCLC = FILTER("Borrowing Request Details"."Num of Requests" USING (("Borrowing Request Details"."Partner Active Status" = 

'Active') AND ("Borrowing Request Details"."Item Arrival Date" IS NOT NULL) AND ("Partner"."Profile Type" NOT IN ('ISO', 'RapidILL'))))

 Unfilled Requests = FILTER("Borrowing Request Details"."Num of Requests" USING ("Borrowing Request Details"."Item Arrival Date" IS NULL))

 % Filled via ILLiad/OCLC = FILTER("Borrowing Request Details"."Num of Requests" USING (("Partner"."Profile Type" NOT IN ('ISO', 'RapidILL')) 

AND ("Borrowing Request Details"."Item Arrival Date" IS NOT NULL) AND ("Borrowing Request Details"."Partner Active Status" = 'Active'))) 

/"Borrowing Request Details"."Num of Requests"*100

 % Filled via Rapido = FILTER("Borrowing Request Details"."Num of Requests" USING (("Partner"."Profile Type" IN ('ISO', 'RapidILL')) AND 

("Borrowing Request Details"."Item Arrival Date" IS NOT NULL) AND ("Borrowing Request Details"."Partner Active Status" = 'Active'))) 

/"Borrowing Request Details"."Num of Requests"*100

 % Unfilled = FILTER("Borrowing Requests Details"."Num of Requests" USING ("Borrowing Requests Details"."Item Arrival Date" IS NULL))  

/"Borrowing Request Details"."Num of Requests"*100



Filled Lending Requests



Filled Lending Requests Filters

 Loans

 Copies



Filled Lending Requests Columns

 Loans and Copies



Filled Lending Requests Column 
Formulas

 Month and Year = "Lending Creation Date"."Lending Creation Full Month"

 Total Lending Requests = "Lending Requests Details"."Num of Requests"

 Filled Lending Requests = FILTER("Lending Requests Details"."Num of Requests" USING 

("Lending Requests Details"."Item Sent Date" IS NOT NULL))

 Unfilled Lending Requests = FILTER("Lending Requests Details"."Num of Requests" USING 

("Lending Requests Details"."Item Sent Date" IS NULL))

 Lending Fill Rate = FILTER("Lending Requests Details"."Num of Requests" USING ("Lending 

Requests Details"."Item Sent Date" IS NOT NULL))/"Lending Requests Details"."Num of 

Requests"*100



Document Delivery



Document Delivery Filters



Document Delivery Columns



Document Delivery Column Formulas

 Month and Year: "Borrowing Creation Date"."Borrowing Creation Full Month“

 Total DD Requests: "Borrowing Request Details"."Num of Requests“

 Filled DD requests: FILTER("Borrowing Request Details"."Num of Requests" USING ("Borrowing 

Request Details"."Item Arrival Date" IS NOT NULL))

 Unfilled DD requests: FILTER("Borrowing Request Details"."Num of Requests" USING 

("Borrowing Request Details"."Item Arrival Date" IS NULL))

 DD Fill Rate: (FILTER("Borrowing Requests Details"."Num of Requests" USING ("Borrowing 

Requests Details"."Item Arrival Date" IS NOT NULL)) Borrowing Request Details"."Num of 

Requests"*100



Turnaround Time



Turnaround Time Filters



Turnaround Time Columns



Turnaround Time Column Formulas
 Filled Borrowing Requests = "Borrowing Request Details"."Num of Active Partner Requests“

 Days of Request to Material Arrival (All) = "Borrowing Request Details"."Days of Request to Material Arrival"/"Borrowing Request 

Details"."Num of Active Partner Requests“

 Days of Request to Material Arrival (California State Network Pod) = FILTER("Borrowing Request Details"."Days of Request to Material 

Arrival"/"Borrowing Request Details"."Num of Active Partner Requests" USING ("Rapido Attributes"."Rapido Pod Name" = 'California State 

Network'))

 Days of Request to Material Arrival (West Coast Courier Pod)  = FILTER("Borrowing Request Details"."Days of Request to Material 

Arrival"/"Borrowing Request Details"."Num of Active Partner Requests" USING ("Rapido Attributes"."Rapido Pod Name" = 'West Coast Courier 

Pod’)) 

 Days of Request to Material Arrival (US West Pod) = FILTER("Borrowing Request Details"."Days of Request to Material Arrival"/"Borrowing 

Request Details"."Num of Active Partner Requests" USING ("Rapido Attributes"."Rapido Pod Name" = 'US West'))

 Days of Request to Material Arrival (SUNY Western) = FILTER("Borrowing Request Details"."Days of Request to Material Arrival"/"Borrowing 

Request Details"."Num of Active Partner Requests" USING ("Rapido Attributes"."Rapido Pod Name" = 'SUNY Western Pod'))

 Days of Request to Material Arrival (US Pod)= FILTER("Borrowing Request Details"."Days of Request to Material Arrival"/"Borrowing Request 

Details"."Num of Active Partner Requests" USING ("Rapido Attributes"."Rapido Pod Name" = 'US pod'))

 Days of Request to Material Arrival (RapidR Pod) = FILTER("Borrowing Request Details"."Days of Request to Material Arrival"/"Borrowing 

Request Details"."Num of Active Partner Requests" USING ("Rapido Attributes"."Rapido Pod Name" = 'Rapid Returnables'))



Most Requested Loans



Most Requested Loans – Columns and 
Filters (Criteria)



Most Requested Loans – Column 
Formulas

 Title = "Borrowing Request Details"."Title"

 Total Requests = "Borrowing Request Details"."Num of Requests“

 Unfilled Requests = FILTER("Borrowing Request Details"."Num of Requests" USING 

("Borrowing Request Details"."Item Arrival Date" IS NULL))

 Filled Requests = FILTER("Borrowing Request Details"."Num of Requests" USING 

("Borrowing Request Details"."Item Arrival Date" IS NOT NULL))

 Picked up Requests = FILTER("Borrowing Request Details"."Num of Requests" USING 

("Borrowing Request Details"."Item Loan Date" IS NOT NULL))

 ISBN = "Bibliographic Details"."ISBN"



Most Requested Journals



Most Requested Journals Columns 
and Filters (Criteria)



Most Requested Journals – Column 
Formulas

 Journal Title = "Borrowing Request Details"."Title"

 Total Requests = "Borrowing Request Details"."Num of Requests“

 Filled Requests = FILTER("Borrowing Request Details"."Num of Requests" USING 

("Borrowing Request Details"."Item Arrival Date" IS NOT NULL))

 Unfilled Requests = FILTER("Borrowing Request Details"."Num of Requests" USING 

("Borrowing Request Details"."Item Arrival Date" IS NULL))

 ISSN = "Bibliographic Details"."ISSN"



Formatting – Column Format

 You can hide columns from the results view by navigating to:

 Column Properties > Column Format > Hide



Formatting – Data Format



Questions?



Office 
Hours



Are there resources available to help answer 
ACRL e-inventory related questions?
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